
Welcome to the

Child Care Licensing Program

November 2021 

PROVIDER WEBINAR

Opening Discussion Chat

What are your best practices 

for promoting vaccinations?

Enter your responses to the 

question in the “Chat” box

Example:
We share vaccine information 
in our newsletter and on our 

webpage
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Guidelines for Question and Answer

▪ Ask questions that seek to clarify policies.

▪ Questions that are facility-specific or Licensing 

staff specific should be directed to your local 
Regional Office.

▪ Clarification may be requested if more information 

is needed.

▪ Every effort will be made to answer questions 
within the time-frame allowed.
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https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf


Topics

▪ Provider Best Practices on Facial 

Masks

▪ Frequently Asked Questions (FAQs)

▪ Stipends

▪ Compliance and Regulatory 

Enforcement (CARE) Tools

▪ Vaccines (COVID-19 and Influenza)

▪ Question and Answer Session
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Providers’ Best Practices 
Encouraging Mask Wearing for Children

▪ “As staff, we wear masks always and encourage children also to 

wear masks.  We use puppets that wear masks at circle time, and 

often talk about the spread of germs and the reason for masks.”

▪ “Teaching using songs, stories and activities.”

▪ “We’ve always talked about how wearing masks is a way we show 

that we care for others.”

▪ “It’s just like wearing socks, underwear, coats… just what we do.”
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Frequently Asked Questions - Masks 

Q. Are masks required inside?  What about outside?

A. Facial coverings are required for all individuals indoors in child 
care regardless of vaccination status.  Masks are not required 
outdoors.

Children under the age of two, those with medical exemptions 
and those who require visual observation of the mouth for 
communication are exempt from mask wearing.

See PIN-21-18-CCP - Updated Coronavirus 2019 (COVID-19) 

Industry Guidance for Child Care Settings
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https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCP/PIN-21-18-CCP.pdf


Frequently Asked Questions - Masks

Q. Could I be cited for not conforming to the mask mandate?

A. The CCLD uses various strategies, as appropriate to the situation, 

to gain compliance with licensees. These case-by-case 

approaches may include:

▪ Technical assistance in the form of a verbal/written warning 

▪ An immediate health and safety citation (requires 24 hours to 

correct)

▪ Civil penalties, as appropriate if a licensee continues to be out 

of compliance and engages in repeat violations 

▪ Non-compliance conference 

▪ Temporary suspension and revocation action
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Frequently Asked Questions 

Q. What are the protocols for the Licensing Program 

Analysts (LPAs) and staff regarding COVID–19 prior to 
visiting facilities?

A. Licensing staff:

▪ undergo mandatory COVID testing and completion of a 

daily self-screening assessment, PIN 21-08-CCLD

▪ wear a unique set of personal, protective equipment for 

each visit
▪ minimize time onsite, while also ensuring enough information is 

gathered for a meaningful assessment
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https://www.cdss.ca.gov/Portals/9/CCLD/PINs/2021/CCP/PIN-21-08-CCLD.pdf


Community Care Licensing Stipends
Licensed Child Care Facility Stabilization Stipends

▪ $600 per subsidized child stipends.

▪ Licensed family child care homes will receive a one-time stipend of $3,500.

▪ Licensed child care centers will receive one-time tiered stipends 

corresponding to the license maximum capacity:

▪ $3,500 centers with up to 14 children

▪ $4,000 for centers with 15-24 children

▪ $5,000 for centers with 25-60 children

▪ $6,500 for centers with 61+ children

▪ One-time $500 incentive payments for newly licensed home providers 

received after completing 12 months as a licensed family child care home.
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https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/child-care-licensing/licensed-stipends


General Information on Community 
Care Licensing Stipend Process

▪ STEP ONE: Read the Frequently Asked Questions

(FAQs) on the Community Care Licensing Division 

(CCLD) Stipend Webpage.

▪ STEP TWO: After reading the FAQs, register to receive 

licensed stipend here.

▪ STEP THREE: Complete the licensed stipend 

related American Rescue Plan Act (ARPA) survey here.
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https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/child-care-licensing/licensed-stipends
https://calicensedchildcarestabilization.aspireawards.com/en-US/login?returnUrl=%2F
https://www.surveymonkey.com/r/ARPA_


Compliance and Regulatory Enforcement 
CARE Tools

▪ As part of the Inspection Process Project, the CCLD has 

developed CARE tools for use in the Child Care 

Program. The CARE tools will be used by the Licensing 

Program Analyst when conducting inspections in licensed 

facilities.

▪ The CCLD is focusing its efforts on three priority areas: 

prevention, compliance, and enforcement.

▪ There are different CARE tools for different types of facilities.

▪ The CARE tools contain requirements that are organized 

into domains.
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https://cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/inspection-process-project/care-tools


Domains for 

Family Child Care Homes

▪ Care and Supervision: protecting children in 

care, monitoring food intake, assistance in 

diapering, toileting, medications, etc.

▪ Facility Administration: documentation 

related to criminal record clearances and 

exemptions, personnel requirements, 

reporting requirements, etc.

▪ Personal Rights: children's personal rights.

▪ Physical Plant: furniture, toys, flooring, 

cleanliness, etc.

▪ Records: documentation related to 

immunization, emergency contact 

information, etc.

▪ Staffing Ratio and Capacity: staffing 

ratios per number of children in care.
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Domains for 

Child Care Centers

▪ Care and Supervision: protecting 

children in care, monitoring food intake, 

assistance in diapering, toileting, 

medications, etc.

▪ Children's Records: documentation on 

special diet or medical needs, etc.

▪ Food service: food and beverages 

provided to children in care.

▪ Personal Rights: children's personal 

rights.

▪ Physical Plant: furniture, toys, flooring, 

cleanliness, etc.

▪ Reporting Requirements: reporting 

incidents, etc.

▪ Staff Records: staff experience, 

qualifications, training, etc.

▪ Staffing Ratio and Capacity: staffing 

ratios per number of children in care.
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Safe, Effective and Free

Getting COVID-19 vaccine is one of 

the most important actions you can 

take to:

▪ keep your family and loved ones 

safe and healthy, and

▪ prevent the spread of COVID-19 in 

childcare settings.

As millions of people get vaccinated 

around the world, studies continue to 

show all COVID-19 vaccines are highly 

effective in preventing severe disease, 

hospitalizations, and death.
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California’s Vaccinate All 58 

campaign is a great resource 

for COVID-19 vaccine 

information.



COVID-19 Vaccines

These vaccines are safe, highly effective, and free:

▪ Pfizer- BioNTech

▪ FDA authorized for those 5-15 years of age

▪ FDA approved for those 16 years and older

▪ Consists of two doses given 21 days apart

▪ Moderna

▪ FDA authorized for those 18 years and older

▪ Consists of two doses given 28 days apart

▪ Johnson & Johnson

▪ FDA authorized for those 18 years or older 

▪ A one-dose vaccine with a booster dose recommended at least two 

months after their initial dose
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COVID-19 Can Be Serious In Healthy Young 
Adults And In Children

▪ Healthy young adults and children have been hospitalized and 

have died from COVID-19.

▪ Multisystem Inflammatory Syndrome (MIS) is one of the most 

serious complications of COVID.  MIS-C occurs in children.

▪ The Centers for Disease Control (CDC) defines (MIS-C) as a 

rare but serious condition associated with COVID-19 in 

which different body parts become inflamed, including the 

heart, lungs, kidneys, brain, skin, eyes, or gastrointestinal 

organs. 15



California Department of Public Health
Seasonal Flu Tools and Information

▪ CDPH has partnered with the California Immunization Coalition 

to develop a toolkit to help Californians take action in 

preventing influenza this season.

▪ The toolkit urges parents and adults to #DontWaitVaccinate!

▪ Visit the toolkit for social media images and messages, talking 

points, template letter (in English and Spanish), school robocall 

messages, and a flyer for essential workers promoting flu and 

COVID-19 vaccination.

Note: Many of these resources are available in English and Spanish. 16

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBz6-V9Pp1-GSO-RF4DBy8wCpDhMbTphbPBvJFN0BrwmHueof14HWX8pE3g214oXaGP_ciCipvQkoZ9LKgT5metr2POyj_z05bbqpUG7mqZFIA=&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcFwwYaV3t$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBz6-V9Pp1-GSO-RF4DBy8wCpDhMbTphbPBvJFN0BrwmHueof14HWX8pE3g214oXaGP_ciCipvQkoZ9LKgT5metr2POyj_z05bbqpUG7mqZFIA=&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcFwwYaV3t$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBz5zMYVFCSXJPoNHXdyck9MSUxiqoOi6g_ZM3ZMpoKdofE5woL98pEOQlOcVJp32uQ8iWUq4OrzR0nQ73c7ElNnagqM4sy39iumjFCX64M6fs6RBPSD_wYPYF8xRb-QyCoZ7BArVHGYDzjWzDmrFARrEJ9fDv8-lGcg4N54rUIziYX5mmnuxIVxbvxnrnqP1Dm&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcFxq1w4E0$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBzGqDDjpILoNJsYuo-AhglXhjvq31H-qEglz1QIa2UHglqY9n8xIRMaagAzjuyiUQ1MHpEPZrJW0yiACEND3I9cUeynZ9MfU_68TgHE63ndhKk_W6Yk970grgF6gaehsqQMILVtI9sc30tbCagCITLyZBHEbhBlq7ftPhfyfwNzV-rQMa2r8ZTrQ==&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcFxIvZtzY$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBzJGPHEt58lzGbtBXprdnIOpRFbqoW-mGIFlEeJ--NfUCLMVbxP6QWJdDJ2VCUwBRtP5cWfqhiHw_T4fY0hjytS4_xbUz_-5Sy9PZ0QRcSlAN0r7q55FdQcsZxS4CzeZ0Qqx6HDu_-2vbO5My8bRQOtSINllON-VcDWjNappSH3cTCnDWciq7wwfZnZKMFx_4v&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcF3N1RjLN$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBzHeu5ZI9rmcTqXNLZUkvy1rAur1cxoNmhkc2wcZ3-B1LFR75Y-BekH9ONvM9eLtkS7kTiN7wTYkZJadtcZNaDMdZJWzf30HJr7opVupmeRpQd8hPcsk00QfXAk7F9JrrDiRoHiVIGOlkF81e-lVgFPbF6QsVTmw_UOSZ3iRiRZL0=&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcF9O4HAYI$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Bx1UcS1SAz9sjS935DifcZv53BTr83ELUJR_rkkmbXS3JJerpXk0UupDTNPjkEBzXiQRJzIG57lR09S-o3fVIWjRnWKXfT09-KPS16hkqJxyqMQ3UEX2q13kiykLFhKGbtqlq0Ykl2a2UM7MVXbjeZfb8lJOC391kNo8XOvpjK4xxKy1_hUhrg==&c=3wkUfJQYecCo6XeGVBujiovcM5A-zEc-e_xCDw7n2YmxKv0l57uhRA==&ch=sn0fXSKPQ-cFcoAJMre1f2d-rLKf_B9xaPwdg8v34Kztd-UUtp2Yiw==__;!!GYLAgPY1nfYXW-ZqwnM!f8cdvcvrdZZclxIPGMidq9C8Uz1w0kI7KbHqZKQmpXfElFC32j-8EOJNyvOcF0GknlB9$


Resources for Keeping Child Care Learning 
Environments Healthy and Safe - 1

▪ Guidance for Child Care Providers and Programs

▪ Answers to Frequently Asked Questions About Reopening 

Schools

▪ Parent Toolkit

▪ How the COVID-19 Vaccines Work

▪ Get the Facts About the Vaccine

▪ Safe Schools Parent Page
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https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Child-Care-Guidance.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/AnswersFAQsReopeningSchools.aspx
https://schools.covid19.ca.gov/pages/parent-toolkit
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html?s_cid=10493:cdc%20covid%20vaccine:sem.ga:p:RG:GM:gen:PTN:FY21
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Get-the-Facts-on-Vaccines.aspx
https://schools.covid19.ca.gov/pages/parent-page


Resources for Keeping Child Care Learning 
Environments Healthy and Safe - 2

▪ CDPH Video – Seven Tips for 
Safe Schools, Spanish Version

▪ CDPH Video – How Parents Can 
Help Keep Schools Safe, Spanish 
Version

▪ CDPH Video – Importance of In-
Person Learning, Spanish Version

▪ CDPH Video – What to do if Your 
Child is Exposed, Spanish Version
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https://www.youtube.com/watch?app=desktop&v=gi25V1Alygk&feature=youtu.be
https://youtu.be/CTiUvxPV1CQ
https://www.youtube.com/watch?app=desktop&v=0tYiSwasEzs&feature=youtu.be
https://youtu.be/5mOnDCJVSaE
https://www.youtube.com/watch?app=desktop&v=oKqunZVa4Yo&feature=youtu.be
https://youtu.be/C4pTydt-2gM
https://www.youtube.com/watch?app=desktop&v=6wRwR146bu4&feature=youtu.be
https://youtu.be/x-tleGNelCw


Helpful Website Links 

▪ Laws and Regulations

▪ Child Care Licensing Offices

▪ Provider Information Notices (PINs)

▪ CARE Tools 

▪ Background Check and Guardian

▪ Child Care Program Quarterly Updates

▪ Stakeholder Resources
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https://www.cdss.ca.gov/inforesources/child-care-licensing/resources-for-providers/laws-and-regulations
https://www.cdss.ca.gov/Portals/9/CCLD/202006-Community-Care-Licensing-Division-Child-Care-Offices.pdf
https://www.cdss.ca.gov/inforesources/community-care-licensing/policy/provider-information-notices/child-care
https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/inspection-process-project/care-tools
https://www.cdss.ca.gov/inforesources/cdss-programs/community-care-licensing/caregiver-background-check/guardian
https://www.cdss.ca.gov/inforesources/community-care/self-assessment-guides-and-key-indicator-tools/quarterly-updates
https://www.cdss.ca.gov/stakeholder-resources


Questions

▪ Contact your Regional Office

▪ Coronavirus General Question Inbox

CCLCOVID-19INFO@dss.ca.gov

▪ Child Care Assistance

(800) 543-7793

Note: Due to the rapidly changing guidance, please refer to the Governor’s 

Office for COVID – 19 updates and your local county public health 

department for most current updates.
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https://cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices.pdf

